
Auxilia Community Support Services (ACSS) is dedicated to 
enhancing the quality of life for people with Developmental 
Disabilities. We are committed to working hand-in-hand 
with those around us to assure a choice of effective, 
efficient programs for those we serve.  Our excellent 
services enhance the quality of life as well as provide 
opportunities that will enable Participants to maintain an 
active and meaningful life in their residence and commu-
nity.  Our team of qualified, experienced staff ensure that 
appropriate care is initiated and implemented to promote 
dignity and increase independence for the Participant.

Our vision is a future where all persons, including those 
living with Intellectual and Developmental Disabilities are 
fully integrated and participating members of their 
community.  We envision a future where medically and 
culturally appropriate supports are available across the life 
span of individuals and families that leads to greater 
independence.  A future that values the individual, maxi-
mizes their personal choice and potential and ultimately 
leads to a fulfilling quality of life.

"This agency has been a Godsend for us.  The Auxilia 
staff are truly remarkable, and they work super hard to 
help us get exactly what we need.  The owner has a TON 
of experience in this field, that itself is invaluable.  From 
the bottom of my heart - Thank You!!"

K, Mother of Supported Individual

ATENCION:

Si no habla inglés y necesita servicios en su idioma 
principal, ¡déjenos ayudarle! Por favor envíenos 

sus requisitos por correo electrónico a:

info@auxiliacommunitysupportservices.com
y revisaremos y le responderemos!
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Auxilia Community Support Services, Inc. is 
Certified & Endorsed  for Community Living 
Supports throughout the State of Oregon!

OUR MISSION:

OUR VISION:

No Hablo Ingles?

Contact us today to find out more!

ACSS Mailing Address: P.O. Box 251 
Clatskanie, OR. 97016

www.auxiliacommunitysupportservices.com

971-260-6678              503-386-2341

https://www.facebook.com/auxiliacss/



WHA T  CA N  A CSS  D O  FOR  YO U ?

WHAT SETS ACSS APART?

Person-Centered activities (planning, tools, and approaches) 
to assist people to express what is important to them, how 
they want to be supported, and how they want to live. 

ACSS prides itself on utilizing Person Centered Practices 
(PCP), a method which assists in matching a supported 
individual with an appropriate DSP.  It is critical for us to 
communicate directly with the individual - or their represen-
tative - to discuss what criteria they feel would be the most 
suitable fit.  Sometimes this can look like a request for a male 
or female DSP, a certain age range, or even that the DSP be 
bilingual. Daily routines are typically important for support-
ed individuals and unexpected change can be very upsetting 
and difficult.  We believe that staff matching is not only 
critical for a successful relationship, but it also helps prevent 
excessive personnel turnover.

Identifying the best match for an individual with a DSP 
is not only a goal - it's a primary focus!

IT’S YOUR PLAN AND YOUR CHOICE

You are in charge and you plan your services and supports. 
You can choose to have a legal representative, family 
member or friend help you. You build your support plan 
that includes your services based on your goals, what is 
important to you, and your assessed needs. You will decide 
which of the qualifying services will help you live a healthy, 
safe and productive life.

Remember - This is YOUR plan...
"Nothing about me, without me"

RESOURCES TO HELP YOU DECIDE ABOUT SERVICES

To contact the Community Developmental Disability 
Program (CDDP) in your area, go to:
https://www.oregon.gov/odhs/idd/pages/cddp.aspx
or call 503-945-5811

To contact a local Support Services Brokerage to learn 
more about the options available to you, go to:
www.mybrokeragemychoice.org
or call 503-945-5811

For detailed information about developmental disability 
services, visit:
https://www.oregon.gov/odhs/Pages/default.aspx or 
call 503-945-5600

To connect with the family network closest to you, contact 
the Oregon Consortium of Family Networks at: 
https://www.ocdd.org/families-supporting-families/

Locate your County Developmental Disability Office at: 
https://www.oregon.gov/odhs/idd/pages/cddp.aspx

“Start by doing what’s necessary;
then do what’s possible; 

and suddenly you are doing the impossible.” 
-Francis of Assisi”

WHAT SERVICES ARE AVAILABLE FOR CHILDREN?

Based on your needs and goals, services that may be 
available to your child may include:

Relief care for family caregivers
Training to help you meet your child’s needs 
Help with everyday activities like preparing meals, bathing 
or feeding your child
We work with and support Children's Intensive In-Home 
Services (CIIS) Programs for children with very complex 
medical and/or behavioral support needs

WHAT SERVICES ARE AVAILABLE FOR ADULTS?

Based on your needs and goals, services available to you 
may include:

Support with everyday activities like bathing, dressing, 
shopping, meal prep, managing your money, behavior 
and communication challenges.
Support an individuals' integration into their 
community.

INTELLECTUAL AND/OR DEVELOPMENTAL 
DISABILITIES COMMUNITY LIVING SUPPORTS

Individuals who experience intellectual and/or developmental 
disabilities and their families often share a common set of 
goals:

Living a happy, everyday life
Being respected and treated as an equal
Exploring a life that is about positive relationships, 
opportunities, rights, and responsibilities
About being a valued member of your community
Of making a positive contribution to those around you.

We at ACSS want to help you make progress with the things 
that are most important to you, and supporting you as you 
work towards accomplishing those goals!

WHEN WORKING WITH ACSS, YOU CAN EXPECT:

We will get to know you to learn about your needs

You will be able to talk about your goals and support 
needs. We will also discuss how you'd like those services 
delivered
You will meet the people who provide these services and 
can choose who will help you meet your needs and 
achieve your goals!

Upon contact, our team will assess what services an 
individual is eligible to receive. We then:

Provide a thorough and personalized assessment to 
include reviewing any available records and information

After this assessment, ACSS will then match individuals with 
an appropriate DSP(s) and schedule a "Meet and Greet".  
After a mutually successful introduction, ACSS will schedule 
support hours to begin as appropriate.

HOW OUR PROCESS WORKS

We speak with the Service Coordinators and the 
individuals (or parents/guardians/representative) to 
discuss the individuals unique Individual Support Plan 
(ISP) and supporting documents

We'll discuss the desired hours/days for assistance, as 
well as any other concerns.


